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Our Mandate
Giving the gift of hope by granting wishes for children in Alberta diagnosed
with a severe chronic or life-threatening medical illness.
The founders of The Rainbow Society believed that children
who suffer a lifetime from a chronic illness should also be
entitled to a wish, in addition to those who are struggling
with a life-threatening condition. It is a sad fact that there
are literally hundreds of different types of illnesses that
can affect children. This aspect of our mandate sets us
apart from similar organizations in Canada. We also differ
from other wish granting groups in that we only operate in
Alberta and remain a grass-roots organization. Our intent
is to provide a once in a lifetime experience for our wish
children and their families.

Jam, and a Wish
JAM. It’s sweet. It’s tasty. Throughout the ages moms have crushed up pills and hid them under a
spoonful of jam so their children wouldn’t mind taking medicine when they were sick. We know
it wasn’t the jam that made the child feel better – but we
also know it made the medicine taste a whole lot better.

We think of the wishes that we grant as JAM. A wish isn’t a
cure or a reward for being ill, but it is a loving and joyful
diversion from the harsh reality of living with a severe
chronic or life-threatening medical illness.
A wish
experience gives a child and their family the gift of hope,
and the courage to dream, and really, who could ask for
more? Join us and BE THE JAM!
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Welcome to The Rainbow Society of Alberta
Thank you for the gift of your time. Volunteers are the very foundation of our Society and through their
efforts they help make dreams come true by working at fundraisers, joining committees, assisting us in
our office, as well as any number of other tasks. Wishes really couldn't come true without our volunteers!
This handbook will provide insight into our mandate, our history, and more. If you have any questions
about volunteer opportunities or about The Society in general, we encourage and welcome you to contact
us.

Our Misson
Giving the gift of hope by granting wishes for children in Alberta diagnosed with a severe
chronic or life-threatening medical illness.

We define chronic to mean a medical condition which impacts and restricts the child's activities of daily
living. The impact and restrictions may result from a variety of factors including, but not limited to:
recurrent hospital stays;
use of oxygen and/or ventilator machines;
the need to use a wheelchair for mobility;
high doses of medications; or
the need for a considerable degree of medical intervention.
Although there are other wish granting organizations, we are the only one who collects funds right here in
Alberta and uses them to grant wishes solely for Alberta children. We are also the only Alberta-based
wish granting organization to include chronic illness as part of our mandate.

The wishes we grant are not a reward or cure for illness. They do, however, provide a once-in-a-lifetime
experience or gift to the child and their family; a chance to escape the stresses of daily life and to create
memories together. Having a dream come true can make all the difference to a sick child.
The power of a dream can change everything!
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Wishes
To date, The Rainbow Society of Alberta has made 1080 wishes
come true for children from 166 communities throughout Alberta.
In 2019, we completed 27 wishes including:
9 family trips to Disneyland/Disney World
1 set of Calgary area attraction passes
1 gaming computer
1 Hippocampe chair
4 pull-behind trailers
1 family reunion
1 trip to Nashville to meet PK Subban
1 set of Snoezelen Equipment
1 trip to Nashville for Country Music Week
1 trip to Vancouver to take in Superhero tours
1 Galaxy 8 Smartphone
1 Gaming laptop and Digital Art Tablet
1 VR gaming system
1 MacBook Air
1 backyard makeover
1 Chihuahua puppy
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Our History
The Rainbow Society of Alberta has been making dreams come true for Alberta children since
1986. Our office is located in Edmonton and our staff consists of an Executive Director, a Fund
Development Manager, and our Program Manager/Bookkeeper. We are governed by a volunteer
Board of Directors.

Membership
Membership is defined by either of two ways: 1. our Volunteers who donate their time and efforts
in a variety of capacities to assist in raising awareness and funds for the Society and 2. individuals
who pay a $10.00 annual fee in lieu of volunteering.
Aside from knowing you are an integral part of making wishes come true, membership in The
Rainbow Society of Alberta gives you the right to vote on important matters at our Annual General
Meeting.
If you are interested in furthering your volunteer experience or becoming a Board member, please
view the various board position descriptions posted online at rainbowsociety.ab.ca or contact our
office at 780-469-3306.

Volunteer Criteria and Information
Unless otherwise specified, volunteers must be 15 years of age or older.
There is no minimum requirement on the number of hours a volunteer may contribute.
Volunteers will be called upon as needed, or may contact us to offer their assistance in
connection with a specific event or project.
Expenses incurred as a result of volunteering with The Rainbow Society will be reimbursed, on a
case by case basis, by the Executive Director.
We require each volunteer to complete an application containing some personal information
along with any special skills, employment history, volunteer history, areas of expertise, etc. All
information will be kept on file land remain confidential; information is available only to the
Board of Directors and staff of The Rainbow Society. This will allow us to select volunteers best
suited to assist with any given wish, event, or duty.
Some volunteers may be required to complete a Police Information Check and an Alberta
Intervention Record Check as part of our screening process, depending upon the nature of their
volunteer assignment.
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Volunteer Criteria and Information cont'd
If a volunteer decides to withdraw their services, all information on file will be deleted
electronically, or destroyed.
It must be stressed that confidentiality is strictly enforced to protect the privacy and dignity of
the families we work with. Only under very special circumstances would a volunteer become
directly involved with a wish family, the wish child, or the actual wish experience or
arrangements.
All volunteers will be asked to sign a Waiver of Release and Indemnification in consideration of
being allowed to participate as a volunteer.

Volunteer Rights and Responsibilities
As a Volunteer, it is my right to:
be informed and have an understanding of The Rainbow Society's program, history, mission,
and structure;
receive, as appropriate, adequate information, preparation, orientation, training, or resources
to meet the responsibilities of the position;
be given a suitable assignment with only as much responsibility as I can handle;
be recognized for my service; and
receive reviews and/or feedback on my performance and to have the right to respond.
As a Volunteer, it is my responsibility to:
carry out my volunteer responsibilities with professionalism, dignity, and integrity;
decline work that is not acceptable to me;
respect the confidences of The Rainbow Society of Alberta and the recipients of my services;
be considerate, respect competencies, and work as a team with all staff and other volunteers;
accept guidance and the decisions of my supervisor;
follow the guidelines established by the organization: code of dress, decorum, etc.;
fulfill my commitment or notify my supervisor with enough time to find a suitable replacement;
provide feedback, suggestions, and recommendations to the supervisor and staff if these
might increase the effectiveness of the program; and
refuse gifts or tips, except when the recipient makes or offers something of a nominal value as
a way of saying 'thank you'.
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For more information about The Rainbow Society of Alberta, please
contact:
Craig Hawkins - Executive Director
#7, 12122 68 Street NW
Edmonton, Alberta, T5B 1R1
Phone: 780-469-3306
Email: craigh@rainbowsociety.ab.ca
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